
KAYDEN CLARK
Salt Lake City, UT | (801) 739-1847 | kaydenclark725@gmail.com | linkedin.com/in/kaydenclark | github.com/KaydenClark

Business Process Analyst | Operations Systems, Reporting Governance & Financial Controls

SUMMARY

Business process and operations-systems analyst who designs reporting, control, and workflow systems for multi-account 
operations. Translates raw operational and financial inputs into validated KPIs, decision-ready reporting, staffing models, billing 
controls, and documented handoffs. Combines process redesign, data-quality validation, stakeholder enablement, and human-
reviewed automation to reduce rework and key-person dependency.

CORE SKILLS

Process & analysis: workflow mapping, requirements gathering, process redesign, SOP and operating-model documentation, 
KPI definition, source-data validation
Financial operations: billing and invoice approval workflows, PO management, cost allocation, margin review, forecasting, 
capacity and Erlang staffing models
Systems & tools: Advanced Excel (XLOOKUP, SUMIFS, named ranges, mapping tables, macros), Power BI, Five9, Dialpad, 
Zendesk, Salesforce, Paycom, eClinicalWorks
AI enablement: human-reviewed workflow design, source validation and exception rules, evaluation harnesses, prompt and 
context engineering

PROFESSIONAL EXPERIENCE

Connexus Resource Group | Salt Lake City, UT Nov 2020 - Present
Operations Support Analyst | Functional focus: Business Process Analysis, Reporting Governance & Financial Controls
Business process design and continuous improvement for reporting, billing, cost-allocation, and staffing workflows across 9+ 
concurrent client accounts in education, healthcare, telecom, and retail.
 Designed and maintained a repeatable reporting architecture that moves raw exports through mapping, transformation, 

rollup, presentation, and QA layers for a multi-account operating portfolio.
 Reconciled source-system data and KPI definitions across reporting platforms, correcting channel classification, duplicate/null 

handling, date logic, and other issues before results reached leadership or clients.
 Built financial-control and decision-support tools for billing, hours, rates, forecasts, margin review, and exception 

investigation; surfaced discrepancies to the accountable business owner before final approval.
 Developed capacity, staffing, transition, and onboarding tools that translated operational demand and service assumptions 

into planning inputs and handoff-ready schedules.
 Standardized reporting templates, SOPs, and validation checks; trained account teams to perform routine work independently 

while retaining escalation, quality review, and process-improvement responsibility.
 Gathered requirements and coordinated reporting access, data feeds, and custom-report work with vendors and internal 

stakeholders to make critical source data usable.

Galileo Financial Technology | Salt Lake City, UT Jun 2018 - Sep 2019
Chargebacks & Disputes Analyst
 Investigated and resolved cardholder financial disputes in compliance with internal and regulatory standards.
 Helped restructure dispute-processing workflows, increasing resolution throughput and improving data-tracking accuracy.

PROJECTS

LLM Workbench (github.com/KaydenClark/LLM_Workbench): open-source control-document harness for AI-agent projects 
covering agent behavior rules, task queues, and verification requirements, with a runnable eval framework and Node.js tooling 
that benchmarks whether template changes actually improve agent outcomes.
AI Agents Presentation (github.com/KaydenClark/AI_Agents_Presentation): interactive TypeScript presentation teaching 
non-technical audiences what AI agents are and how they work.

EDUCATION & CERTIFICATION

Full Stack Web Development Certificate | Helio Training | Oct 2019 - Jan 2020 - graduated top of class


